14 Hillview Business Park

N ”~ ") Suffolk Old Ipswich Road

Claydon, Ipswich

Jage UK Suffolk IP6 0AJ

Tel: 01473 359911
Fax: 01473 287955
The new name of Email: office@ageuksuffolk.org

Age Concern Suffolk Website: www.ageconcernsuffolk.org.uk

The local partner of Age UK

Date 15 February 2011

Immediate release — Age UK Suffolk Visits to Beccles in 2011

Age UK Suffolk will be launching their 2011 series of Help Desks at the Waveney
Centre in New Market, Beccles from Friday 4 February 2011.

“This Help Desk offers local older people the opportunity to come and talk to our
friendly Customer Service staff in Beccles about any issue that is of concern to
them.” said Helen Taylor, Age UK Suffolk’s Information Manager, today. “We
have a huge amount of information at our fingertips and can offer a range of
services to assist local older people to stay independent.”

The help desk will be held on a bi-monthly basis, on the first Friday of February,
April, June, August, October and December 2011.

“There is no need to make an appointment” continued Miss Taylor, "the Help Desk
is available to all local older people anytime between 10 am and and 12 noon on the
dates mentioned above.”

For more information about the Help Desk or Age UK Suffolk’s local services in the
Beccles area, please telephone the Lowestoft office on 01502 58 63 08.

Miss Taylor concluded “Age UK Suffolk gratefully acknowledges the continued
support of The Waveney Centre who allow us to use their premises to offer this
service to older people in Beccles.”

Age UK Suffolk is a local independent charity working with and for older people and
their family carers in Suffolk. It provides a range of services and support including:
information help centres, benefits advisors, independent advocates, befriending,
independence advisors, support for people with dementia, day centres, and home
helps. Further information can be obtained by phoning 01473 35 99 11.
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